NETWORK WORLD 2001 SPENDING SURVEY RESULTS

Expected 2001 network spending

Budget size�TOTAL���Less than $100K�     42%��$100K-$499K�     31%��$500K-$999K�     9%��$1 Million-$4.99 Million�     13%��$5 Million-$9.99 Million�     3%��$10+ Million�     2%��MEDIAN�   $201K��MEAN�    $550K��



2000 spending compared to 1999 

�EXPECTED 2000 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+��TOTAL���No Change �20%�9%�8%�13%��More Than 5% Decrease �8%�6%�6%�7%��0-5% Decrease�7%�4%�6%�6%��0-5% Increase �18%�15%�22%�18%��6-10% Increase�16%�20%�20%�18%��11-15% Increase�4%�8%�8%�6%��16-20% Increase�6%�7%�10%�8%��21-25% Increase�2%�5%�2%�3%��More Than 25% Increase�14%�17%�8%�13%��No Answer�7%�10%�11%�9%��

PROJECTED 2001 SPENDING COMPARED TO 2000

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���No Change �20%�8%�10%�14%��More Than 5% Decrease �13%�7%�5%�9%��0-5% Decrease�7%�5%�8%�7%��0-5% Increase �17%�15%�9%�15%��6-10% Increase�20%�20%�17%�19%��11-15% Increase�8%�11%�9%�9%��16-20% Increase�3%�7%�9%�6%��21-25% Increase�1%�2%�5%�3%��More Than 25% Increase�9%�20%�24%�16%��No Answer�2%�4%�3%�3%��



Planned spending allocations for 2001

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���Capital Equipment������0-19%�10%�4%�9%�8%��20-39%�23%�29%�26%�26%��40-59%�31%�33%�45%�35%��60-79%�24%�20%�19%�21%��80-100%�12%�15%�1%�10%��MEAN�48%�49%�42%�47%��Employee Labor Costs������0-19%�21%�26%�15%�21%��20-39%�36%�34%�47%�38%��40-59%�24%�22%�30%�25%��60-79%�16%�15%�8%�13%��80-100%�4%�3%�1%�3%��MEAN�35%�33%�33%�34%��Outsourcing/ Services������0-19%�56%�61%�40%�53%��20-39%�33%�24%�40%�32%��40-59%�9%�11%�8%�10%��60-79%�1%�4%�8%�4%��80-100%�1%�0%�3%�1%��MEAN�17%�18%�25%�19%��

� SPENDING allocation CHANGES SINCE 2000

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���Capital Equipment������-26% or less�4%�2%�2%�3%��-25% to ñ1%�9%�11%�12%�10%��0%�30%�19%�23%�24%��1%-9%�5%�8%�13%�8%��10%-19%�17%�16%�8%�15%��20%-29%�11%�8%�9%�10%��30-49%�10%�14%�15%�13%��50%+�14%�23%�17%�18%��MEAN�15%�21%�29%�21%���Employee Labor Costs������-26% or less�4%�1%�1%�2%��-25% to ñ1%�3%�7%�6%�5%��0%�38%�24%�27%�30%��1%-9%�13%�16%�18%�15%��10%-19%�16%�22%�10%�16%��20%-29%�8%�10%�10%�9%��30-49%�8%�9%�16%�11%��50%+�11%�12%�12%�12%��MEAN�13%�15%�18%�15%��Outsourcing Labor Costs������-26% or less�1%�1%�2%�1%��-25% to ñ1%�8%�7%�8%�8%��0%�45%�42%�38%�42%��1%-9%�12%�14%�7%�11%��10%-19%�14%�19%�17%�16%��20%-29%�11%�8%�8%�9%��30-49%�6%�5%�9%�7%��50%+�4%�6%�12%�7%��MEAN�9%�9%�38%�15%���.  purchased or plan to purchase in 2001

�EXPECTED 2001 NETWORK SPENDING*���Under $100K��$100K-$499K���$500K+���TOTAL���Hubs �48%�47%�51%�49%��Routers �44%�62%�73%�57%��Layer 2 Switches�26%�34%�43%�33%��Layer 3 Switches�19%�42%�57%�36%��Gigabit Ethernet Switches�20%�39%�57%�36%��10 Gigabit Ethernet Switches�5%�4%�11%�6%��ATM Switches�2%�7%�25%�10%��Token Ring Switches�0%�1%�3%�1%��Remote Access Devices�22%�31%�40%�30%��Video Conferencing�16%�25%�37%�24%��

*Totals may exceed 100% due to multiple responses.	

�

PURCHASED OR PLAN TO PURCHASE IN 2001

�EXPECTED 2001 NETWORK SPENDING*���Under $100K��$100K-$499K���$500K+���TOTAL���VPN Equipment�24%�51%�54%�41%��Wireless Equipment �31%�46%�54%�42%��Firewalls�52%�55%�59%�55%��Web Servers�38%�52%�62%�49%��Non-Web Servers�42%�44%�49%�45%��Messaging/�Collaboration Tools��17%��22%��29%��22%��Network Management Tools��41%��65%��79%��59%��Directories�4%�7%�14%�8%��Caching/Load Balancing Tools��8%��21%��32%��19%��E-Commerce Software�13%�18%�28%�18%��Network Operating Systems��55%��60%��62%��58%��Intrusion Detection�21%�28%�51%�31%��Other�2%�0%�1%�1%��

*Totals may exceed 100% due to multiple responses.

2001 resources relative to tasks needed  to be accomplished

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���Very Inadequate �11%�11%�8%�10%��Somewhat Inadequate�33%�33%�30%�32%��About Right�45%�43%�51%�46%��More than Adequate�4%�4%�5%�4%��No Answer�7%�9%�7%�8%��

� 





2001 resources relative to 2000 resources 

(For respondents who answered ìvery inadequateî or ìsomewhat inadequate"  to previous question.)

�EXPECTED 2001 NETWORK SPENDING*���Under $100K��$100K-$499K���$500K+���TOTAL���Much Worse �8%�7%�8%�8%��Somewhat Worse�18%�32%�30%�25%��About the Same�52%�50%�48%�50%��Somewhat Better�21%�7%�15%�15%��Much Better�1%�4%�0%�2%��

*Totals may exceed 100% due to multiple responses.

steps taken to stretch budget resources 

�EXPECTED 2001 NETWORK SPENDING*���Under $100K��$100K-$499K���$500K+���TOTAL���Outsourcing �7%�22%�25%�16%��Remote Software Distribution��11%��13%��28%��16%��Remote Management�21%�22%�40%�26%��Moving Functions to the Web��11%��20%��23%��17%��Using Service Providers�10%�9%�13%�10%��Spreading Out Purchases�Over The Year ��80%��56%��50%��65%��Server Consolidation�33%�30%�45%�35%��Moving to a Thin/Client Architecture��8%��11%��15%��11%��Equipment Leasing�8%�20%�25%�16%��Other�8%�17%�13%�12%��None�8%�7%�5%�7%��

*Totals may exceed 100% due to multiple responses.



planNED major networking projects in 2001

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���Yes�37%�56%�71%�52%��No�55%�30%�21%�38%��No Answer�8%�14%�8%�10%��

projects or adaptATions expect to undertake in 2001

�EXPECTED 2001 NETWORK SPENDING*���Under $100K��$100K-$499K���$500K+���TOTAL���LAN Infrastructure Upgrade��51%��41%��57%��49%��LAN Backbone Upgrade�26%�43%�54%�42%��Network Management Upgrade��28%��43%��54%��42%��Internet/Intranet Upgrade��33%��38%��52%��41%��WAN Upgrade�21%�35%�49%�36%��Wireless�13%�28%�42%�28%��DSL�17%�16%�24%�19%��Converged Voice/Data Network��5%��14%��33%��18%��Help Desk Upgrade�7%�17%�26%�17%��SAN�5%�8%�31%�15%��NAS�0%�0%�0%�0%��Other�9%�14%�6%�10%��

*Totals may exceed 100% due to multiple responses.

�

have budgetary limitations prevented network upgrades?

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���No�59%�52%�59%�57%��Yes�32%�37%�34%�34%��No Answer�10%�11%�8%�10%��

Projects delayed due to budgetary LIMITATIONS 

�EXPECTED 2001 NETWORK SPENDING*���Under $100K��$100K-$499K���$500K+���TOTAL���LAN Infrastructure Upgrade��33%��41%��64%��45%��Network Management Upgrade��38%��36%��43%��38%��LAN Backbone Upgrade�29%�34%�46%�35%��Internet/Intranet Upgrade�26%�20%�27%�24%��WAN Upgrade�17%�24%�32%�23%��Converged Voice/Data Network��15%��20%��36%��22%��Help Desk�16%�12%�27%�17%��Other�6%�5%�9%�6%��

*Totals may exceed 100% due to multiple responses.



staffing expenditure changeS in 2001

�EXPECTED 2001 NETWORK SPENDING*���Under $100K��$100K-$499K���$500K+��TOTAL���Expanding Regular Staff�39%�42%�50%�43%��Reducing Regular Staff�10%�9%�13%�10%��Investing in More Outsourced Services��14%��20%��19%��17%��Bringing Outsourced Services Inside��7%��9%��11%��9%��More Contract and Temporary Employees��16%��11%��21%��16%��Other�12%�9%�8%�10%��

*Totals may exceed 100% due to multiple responses.

number of end users in organization today

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���1-4�3%�0%�0%�1%��5-19�8%�0%�0%�3%��20-99�36%�18%�3%�22%��100-499�32%�31%�13%�26%��500-999�5%�18%�11%�11%��1,000-4,999�7%�17%�26%�15%��5,000-9,999�2%�4%�13%�6%��10,000-49,000�1%�2%�22%�7%��50,000 or more�1%�1%�4%�2%��No answer�6%�9%�8%�8%��



NUMBER OF END USERS IN ORGANIZATION ONE YEAR AGO

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���1-4�4%�2%�0%�2%��5-19�10%�2%�0%�5%��20-99�41%�22%�8%�26%��100-499�26%�28%�12%�23%��500-999�5%�15%�11%�10%��1,000-4,999�5%�15%�27%�14%��5,000-9,999�1%�3%�12%�5%��10,000-49,000�1%�2%�18%�6%��50,000 or More�1%�1%�5%�2%��No Answer�7%�10%�8%�8%��





�

NUMBER OF physical sites maintainED BY company

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���1�32%�13%�7%�19%��2-9�49%�46%�26%�42%��10-19�5%�13%�12%�9%��20-49�5%�11%�17%�10%��50-99�1%�5%�9%�5%��100 or More�1%�3%�22%�8%��No Answer�6%�9%�7%�7%��

How will number of sites change between 2000 & 2001?

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���Decrease�4%�4%�8%�5%��No change�72%�55%�37%�58%��Increase�18%�30%�48%�30%��No Answer�6%�11%�7%�8%��



RESPONDENTSí type of organization

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���Manufacturing�19%�21%�13%�18%��Finance/banking�4%�7%�6%�5%��Insurance/Real Estate/Legal Services��4%��2%��5%��4%��Health Care Services�8%�11%�8%�9%��Hospitality/Entertainment/ Recreation��0%��0%��3%��1%��Media/TV/Cable/Print�4%�3%�2%�3%��Retail/Wholesale Trade/ Business Services��5%��6%��7%��6%��Transportation�1%�1%�2%�1%��Utilities�1%�0%�2%�1%��Education�23%�15%�19%�20%��Process Industries�2%�2%�5%�3%��Government �7%�11%�17%�11%��Military�3%�2%�0%�2%��Non-profit�5%�1%�1%�3%��Other�9%�8%�6%�8%��No Answer�6%�11%�7%�8%��

�

Companyís 1999 gross revenues

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���Less than $1 Million�14%�10%�3%�10%��$1-9.9 Million�32%�8%�6%�17%��$10-49.9 Million�26%�29%�10%�23%��$50-99.9 Million�6%�11%�13%�10%��$100-499.9 Million�4%�17%�19%�12%��$500-999.9 Million�1%�5%�12%�5%��$1-9.9 Billion�2%�5%�16%�7%��$10-49.9 Billion�2%�1%�8%�3%��$50-99.9 Billion�0%�1%�1%�1%��$100 Billion or More�0%�0%�2%�1%��No Answer�12%�14%�11%�12%��

�

Companyís estimated 2000 gross revenues

�EXPECTED 2001 NETWORK SPENDING���Under $100K��$100K-$499K���$500K+���TOTAL���Less than $1 Million�14%�7%�3%�9%��$1-9.9 Million�30%�7%�4%�16%��$10-49.9 Million�25%�31%�12%�23%��$50-99.9 Million�8%�11%�9%�10%��$100-499.9 million�4%�16%�20%�12%��$500-999.9 Million�2%�7%�17%�7%��$1-9.9 Billion�2%�6%�14%�7%��$10-49.9 Billion�2%�2%�8%�4%��$50-99.9 Billion�0%�1%�0%�0%��$100 Billion or More�0%�0%�2%�1%��No Answer�13%�13%�11%�13%��
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